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How to Ask Questions on Bidder’s Conference

1) Typing Questions In

We encourage attendees to ask questions using this option
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How to Ask Questions on Bidder’s Conference

2) Asking Questions Over the Phone

1) Raise Hand

2) CSD will unmute you and you may ask your question

If attendees would like to ask a question, 

please click the little hand feature. This will 

enable us to unmute you and allow you to 

speak. To ask your question(s).*

*Remember you need to enter audio pin upon 

dialing in in order to enable audio 

controls/allow use to hear you.
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AGENDA

• Overview of Department of Community Services and 
Development

• Earned Income Tax Credit (EITC) Background
• Purpose of the Notice of Funding Availability (NOFA)
• Targeting
• Education and Outreach Grant Activities
• Available Funding and Target Areas
• Grant Requirements
• Notice of Intent to Apply
• Application Package
• Review Process
• Projected Timeline
• Questions 5



Department of Community      

Services and Development (CSD)

Mission

CSD reduces poverty for Californians.

Vision

CSD lead the development and coordination of effective and 
innovative programs for low-income Californians. 

-- Partners Against Poverty! --
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Where in NOFA: Page 3

www.csd.ca.gov

http://www.csd.ca.gov/


EITC Background

• Federal EITC: Refundable cashback tax credit for low-to-
moderate income working individuals and families earning 
$53,267 per year or less. EITC reduces tax liability and then 
issues any unused credits as a cashback refund when a tax 
return is filed. 

• State EITC: The California Earned Income Tax Credit (Cal EITC) 
supplements the federal EITC. Cal EITC helps working 
individuals and families earning less than $14,161. A tax return 
must be filed to claim the credit. 
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Purpose of the Notice of 
Funding Availability (NOFA)

• Increase awareness of the EITC and Volunteer Income Tax 
Assistance (VITA) program among low-income eligible 
individuals and families

• Support Cal EITC education and outreach activities

• Funding will support new or expansion activities.
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Definitions

Cal EITC Education: Information provided to eligible populations about 
the program, such as, but not limited to: the purpose, benefits, 
eligibility criteria, where to go, how to claim the credit at no cost and 
how to claim past years credits with the goal of increasing the number 
of eligible California residents claiming the credit. 

Federal EITC Education: Information provided to eligible populations 
about the program, such as, but not limited to: the purpose, benefits, 
eligibility criteria, where to go, how to claim the credit at no cost and 
how to claim past years credits. 

Cal EITC Outreach: Activities (like canvassing) intended to increase the 
number of eligible California residents claiming the credit.  
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Targeting
Income Eligibility

• Tax Season 2016 - $14,161

Changes to Cal EITC Eligibility for Tax 
Season 2017

• Self-Employed

• Incomes Up to $22,300
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http://calbudgetcenter.org/resources/expanded-caleitc-
major-advance-working-families/

http://calbudgetcenter.org/resources/expanded-caleitc-major-advance-working-families/
http://calbudgetcenter.org/resources/expanded-caleitc-major-advance-working-families/


Targeting
Messaging

• Availability of state EITC

• Availability of federal EITC

• Free Tax Preparation – VITA

• Californians who have never claimed the EITC

• Self-employed workers newly eligible for the Cal EITC

• Workers with incomes up to $22,300 newly eligible for the Cal EITC

• Californians whose low income does not require them to file taxes

• Where to get more information 11
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Targeting 
Geographic Area – areas identified as having the highest 
proportion of eligible California residents not claiming the 
credit. 

• Target Areas 1 – 10: Top 10 Counties
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Targeting
• Target Area 11: Rural Counties

• Target Area 12: Statewide

13

Target Area 11
Allotment 

By Area 

Anticipated 

# of Grants
Contract Award

Rural Counties $110,000 1 $110,000

Target Area 12 
Allotment 

By Area 

Anticipated 

# of Grants

Contract Award 

Ranges

Statewide $410,000 1 – 2 $230,000 - $410,000

Where in NOFA: Page 5 and Appendix I. Maps of Target Areas 1-11



Targeting
IDENTIFYING CHARACTERISTICS: Focus of outreach may 
include the following common characteristics identified in 
Table II below. 

14• Californians who have never claimed the EITC

Where in NOFA: Pages 5-6



Education & Outreach Activities
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Required for 

Target Areas 1 through 

10

Required for 

Target Areas 11 and 12
Activity

X X Web

X X Social Media

X Canvassing

Media

Collateral 

Messaging

Group Events

Other(s)



Required Outreach Activities
Web
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Social Media

17

Required Outreach Activities

Where in NOFA: Page 7



Canvassing

18

Required Outreach Activities

Where in NOFA: Page 7



Recommended Outreach 
Activities

CSD recommends utilizing various types of outreach to ensure  
diverse, eligible low-income populations are being reached. 
Outreach activities may include:

• Media

• Collateral Messaging

• Group Events

• Other 19
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Media

20
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Collateral Messaging

Critical EITC and eligibility information is available through:

Franchise Tax Board  
https://www.ftb.ca.gov/individuals/faq/net/900.shtml

Internal Revenue Service https://www.eitc.irs.gov/

CalEITC4Me http://caleitc4me.org
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https://www.ftb.ca.gov/individuals/faq/net/900.shtml
https://www.eitc.irs.gov/
http://caleitc4me.org/


Group Events
May include:

• Mega events

• Bus tours

• Educational forums 

• Local, Free Tax preparation and Filing Services, such as VITA 
sites 

• Libraries

• Food banks

• Places of religious worship

• Health care clinics 

• Schools

• Etc.
22
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Q & A
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Available Funding

CSD anticipates awarding approximately 13 to 14 grants. 
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Geography Funding Allotment

Top 10 Counties $1,480,000

Rural Counties $110,000

Statewide $410,000

Total $2,000,000

Where in NOFA: Pages 8-10



Target Areas 1-10: Top 10
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Target

Area

Top 10 

Counties

Allotment By 

County

Anticipated 

# of Grants
Contract Award

1 Los Angeles $600,000 2 $300,000

2 San Diego $170,000 1 $170,000

3 Orange $110,000 1 $110,000

4 Riverside $100,000 1 $100,000

5 San Bernardino $100,000 1 $100,000

6 Sacramento $90,000 1 $90,000

7 Alameda $90,000 1 $90,000

8 San Francisco $80,000 1 $80,000

9 Santa Clara $70,000 1 $70,000

10 Fresno $70,000 1 $70,000

Top 10 Total $1,480,000 Up to 11 N/A

Where in NOFA: Pages 8-10



Target Area 11: Rural Counties

Target Area 12: Statewide
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Target Area 

11

Allotment 

By Area 

Anticipated 

# of Grants
Contract Award

Rural 

Counties
$110,000 1 $110,000

Target Area 

12 

Allotment 

By Area 

Anticipated 

# of Grants

Contract Award 

Ranges

Statewide $410,000 1 – 2 $230,000 - $410,000

Where in NOFA: Pages 8-10



Applications

• Applicants may apply for more than one target 
area, and for more than one of the top 10 
counties.

• Applicants must submit a separate application 
for each target area to receive funding. 
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Q & A
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Inappropriate Use of Funds

• Funds cannot be used to supplant existing federal, state, or 
private funds allocated to conduct the same or similar work. 

• Funds may not be used for any political or legislative advocacy 
work, nor to promote organizations, names, or etc. of 
grantees. 

• Costs are to be allocated for outreach and education activities 
and are not intended to support organizational overhead. 
Considering the limited amount of grant funds available, 
applicants should make every effort possible to minimize 
overhead/administrative costs and target available funding 
towards providing direct services for eligible Californians. 
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Grant Requirements
• Funds must be spent in a manner that serves the intended 

purpose of providing EITC education and outreach to eligible 
California residents

• Funds must be used for cost effective education and outreach 
activities having a measurable outcome that is trackable

• Cost sharing or matching funds must be at least 50 percent

• Submission of all Application Packet Documents.

• Conduct activities and messaging at minimum in both English 
and Spanish

• Grantees must work together to optimize education and 
outreach efforts for overlapping taxpayers or geographic areas

• Possess insurance by the start of the contract term. 

• Adhere to all state laws and regulations
30
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Eligibility Requirements
• Tax exempt organization or local government entity 

including:

• Private, non-profit or public organization

• local government agency (state agencies are ineligible 
for funding

• Federally recognized Indian Tribal Government 

• Eligible to receive public funds 
(https://www.sam.gov)

• Be in Good Standing with federal and state 
administering grant issuing agencies 31
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https://www.sam.gov/


Minimum Qualifications

Applicants must demonstrate:

• Knowledge of the Cal EITC and VITA;

• Three (3) years of experience successfully providing, coordinating 
and implementing education and outreach activities that serve low-
income populations; 

• Established and trusted relationships with community partners 
serving low-income populations, preferably with partners who have 
extensive EITC and tax preparation experience;

• Capacity to implement and deliver all elements of the proposed 
activities described in the narrative response to this application; 

• Ability to provide education and outreach activities appropriate to 
the language and culture of the targeted population; and

• Ability to collect and report reliable, valid, and timely data monthly 
for all proposed activities. 

32
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Q & A
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Notice of Intent to Apply
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Where Find NOI: http://www.csd.ca.gov/Resources/ContractingOpportunities.aspx

http://www.csd.ca.gov/Resources/ContractingOpportunities.aspx


Application Package
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Application Package
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Application Cover Sheet
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What Link on Contracting Opportunities Webpage: Application Cover Sheet



Scored Documents
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Document Title Total Possible Points
Application Narrative Template (CSD171ANT)

55

10

(Possible Preference 

Points)

Scope of Work (CSD 171) 45

Total 110



Application Narrative Template 
(CSD 171ANT)
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 Past-Experience (20 Points)

 Organizational Capacity (25 Points)

 Trusted Community Partners (10 Points)

 Past EITC Activities (5 Preference Points)

 Other Languages (5 Preference Points)

What Link on Contracting Opportunities Webpage: Application Narrative Template
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Application Narrative Template

What Link on Contracting Opportunities Webpage: Application Narrative Template
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Application Narrative Template

What Link on Contracting Opportunities Webpage: Application Narrative Template
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Application Narrative Template

What Link on Contracting Opportunities Webpage: Application Narrative Template
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Application Narrative Template

What Link on Contracting Opportunities Webpage: Application Narrative Template
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Application Narrative Template

What Link on Contracting Opportunities Webpage: Application Narrative Template



Scope of Work
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What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook

• No page limit

• Use whole numbers for the 
Projections 

• Indicate “n/a” if not conducting 
that particular activity

• Follow the definitions and 
instructions indicated in the 
“Scope of Work Instructions” tab 
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Scope of Work

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Budget Summary

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Budget Detail

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Timeline

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Matching Funds

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Subcontractor Information

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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References

What Link on Contracting Opportunities Webpage: 2017 EITC NOFA Supplemental Workbook
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Payee Data Record

What Link on Contracting Opportunities Webpage: Instructions-Document List-Payee Data Record
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Contractor Certification Clauses

What Link on Contracting Opportunities Webpage: CCC 307



Q & A
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Review Process

Phase 1: Application Pass/Fail Review
• One (1) original single-sided application package plus four (4) exact 

copies (Use a paper or binder clip to bind each of the packets – do 
not staple any parts of the application or attachments);

• One CD ROM or Flash Drive with an electronic copy of all 
application documents (in PDF format) is submitted;

• The requested funding is within the funding limits;

• All application documents from the table above (1-10) have been 
completed and included with the application;

• Every document includes full contact information and applicable 
signatures; and

• Late applications will be rejected and will not be considered for 
funding.
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Review Process

63

Phase 2: Evaluation (Scoring)

Where in NOFA: Pages 15-18
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Projected Timeline

Activity Dates

NOFA Released August 8, 2017

Bidders Conference August 15, 2017

Deadline for Submitting Questions August 21, 2017

Notice of Intent to Apply August 22, 2017

Questions & Answers Posted on 

CSD Public Website

August 24, 2017

Applications Due August 31, 2017

Notice of Awardees Posted September 25, 2017

Contracts Mailed to Awardees September 26, 2017

Contracts Due Back to CSD October 9, 2017

Contract Term October 10, 2017 

through May 31, 2018

Where in NOFA: Page 13



Questions
1. Appendix III. Frequently Asked Questions

2. Two Ways to Submit Additional Questions:

• Captured and recorded today on the webinar

• Email questions to CSBGDIV@csd.ca.gov using the subject line: 
Questions on 2017 NOFA EITC

All questions and answers will be posted to the CSD website 
http://www.csd.ca.gov/Resources/ContractingOpportunities.aspx
on August 24th. 65
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Q & A
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Thank You!
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